
 
 
02 March 2010 
 
Re: Responsibilities to patients living in residential care settings for older people 
 
 
Dear Superintendent Pharmacist, 
 
I am writing to you in your capacity as a superintendent pharmacist with specific reference to your 
responsibilities in respect of the services being provided to patients who are living in residential care 
settings.  
The provision of pharmacy services to these patients must ensure that they receive the same level of 
care as those patients who attend personally at the pharmacy practice. The legal and professional 
requirements relating to the sale and supply of medicinal products apply in all circumstances, 
irrespective of whether the patient is living in his/her own home or in a residential care setting.  
 
As superintendent pharmacist, it is your responsibility to ensure that patients in a residential care 
setting are provided with a comprehensive pharmacy service which facilitates the safe and timely supply 
of medicines, information and care to ensure the best possible outcome for each patient living there. A 
structured set of policies and procedures must be in place to govern the effective management of all 
services offered and provided to patients living in residential care settings.  
A partnership model should be established with the management and staff of the residential unit to 
ensure that procedures are comprehensive, appropriate and robust. 
 
In order to fully meet professional obligations to patients and to ensure compliance with legal and 
professional requirements, including the Code of Conduct for pharmacists, you must consider the 
following aspects in the discharge of your responsibilities to these patients: 
  

(a) Prescription only medicines may only be supplied on the authority of a valid original prescription 
from a prescriber for an individual patient. The use of faxes or medication administration charts 
or equivalent does not constitute a valid authority to supply. 

(b) In exceptional circumstances prescription only medicines may be supplied on the personal order 
of a registered medical practitioner who has accepted full responsibility, in writing, for the 
medicines supplied and for their subsequent use.  

(c) The supply of controlled drugs must be carried out in accordance with the requirements of the 
Misuse of Drugs Acts 1977 to 2006, and their associated regulations. The requirements for the 
management of these medicines, including record keeping and accountability are critical. Where 
any such drugs are to be supplied other than on foot of a prescription of a registered medical 
practitioner in the name of an individual patient, the pharmacist must be satisfied that the 
institution concerned has the authority to be in lawful possession of these medicines.  

(d) In every supply, the pharmacist is obliged to comply with Regulation 9 of the Regulation of Retail 
Pharmacy Businesses Regulations 2008 (S.I. No. 488 of 2008) in respect of the “review of 



medicine therapy and counselling of patients”. All patients are fully entitled to the professional 
input of their pharmacist and pharmacists are obliged to provide appropriate pharmaceutical 
care. Support services must be provided to patients and/or staff at the residential care home as 
appropriate in respect of medication review, patient counselling, interactions, adverse effects, 
drug information and health promotion. Regulation 10 of the Regulation of Retail Pharmacy 
Businesses Regulations (S.I. No. 488 of 2008) also imposes certain obligations on pharmacists in 
respect of the supply of non-prescription medicines and the counselling of patients in regard of 
these products.  

(e) The supply of medicines and the provision of pharmaceutical care to patients living in a 
residential care setting should also take into account the Health Information and Quality 
Authority (HIQA) “National Quality Standards for Residential Care Settings for Older People in 
Ireland”, and in particular Standards 14 and 15 which relate to medication management. This 
publication may be downloaded from www.hiqa.ie. 

(f) Compliance with the Code of Conduct for Pharmacists must also be considered, in particular the 
primary principle which states that “the practice by a pharmacist of his/her profession must be 
directed to maintaining and improving the health, wellbeing, care and safety of the patient”. 
Pharmacists must be alert to medicines management and other patient care issues within a 
residential care setting that may compromise the health or safety of the patients living there. 

(g) It is essential that documented policies and procedures are in place to address the ordering, 
storage, preparation, compounding, dispensing, delivery and supply of medicines and services to 
patients in residential care settings. Operating systems must be continuously evaluated and 
reviewed objectively to ensure that the care provided meets patient needs and expectations 
and that practice is continuously improved. 

 
The pharmacist providing a “best-practice” service to a residential care setting actively participates in 
the development of medicines management policies within the care setting and acts as a positive 
influence there to assure patient care and public safety. It is your responsibility to actively and critically 
review existing practices as they relate to medicinal products, to assure yourself that a proper standard 
of practice and care is being provided to your patients in the residential care setting and that the rights 
of each patient are being respected including their dignity, autonomy and entitlements.  
 
The Pharmacy Act 2007 has brought significant and important changes to the regulation and practice of 
pharmacy and pharmacists in Ireland. Superintendent pharmacists play a vital role in assuring the 
wellbeing, care and safety of all of the patients of the retail pharmacy businesses for which they are 
responsible. 
 
 In your role as a superintendent pharmacist you play a key role in protecting vulnerable individuals and 
it is expected that cases of mistreatment, abuse or poor professional performance by other healthcare 
professionals will be referred, as necessary, to the appropriate authority. 
 
Yours sincerely, 
 

 
 
Dr Ambrose McLoughlin 
Registrar & CEO 
PSI – the pharmacy regulator 
 

http://www.hiqa.ie/

